
IMPORTANT INFORMATION 
regarding external payments 
into Telio User Accounts.

myTelio is the quickest and most convenient 
method for external payments: 
On the www.mytel.io website you can conveniently 
top up credit directly. The website gives detailed steps 
explaining how to do this. The advantage: the money 
is credited to the Telio User Account just a few minutes 
after confirmation of payment and is immediately at 
the disposal of the account holder.

Transfers/cash payments using the following 
bank details:
To make transfers from your own bank account or to 
make a cash payment, please use the following bank 
details. Please ensure you enter the correct details 
under "Reason for payment":

Payee Telio

IBAN: DE58200505501280328178

BIC: HASPDEHHXXX 

Reason for payment: 7-digit Telio User Account 
 number (Not the institution‘s 
 reference number)

Amount: The amount you wish to pay
 into the Telio User Account

1

2

Please note the following when filling out the transfer 
slip, so that the money can be credited as quickly as 
possible:

Please ensure that you fill in all the necessary details 
correctly and in the correct boxes.

Important: The transfer slip must be legible and filled in 
correctly; otherwise there is no guarantee that the account 
will be credited.

Please note that with bank transfers and cash payments it 
may take up to 10 working days for the money to be credited 
to the Telio User Account, depending on the bank. Therefore, 
make sure you leave enough time to make the transfer, or 
alternatively use the convenient method of payment via 
myTelio (www.mytel.io).

If you have any questions regarding myTelio, bank 
transfers or cash payments into Telio User Accounts, 
please contact the Telio-hotline for relatives Monday to 
Friday between 11.00am and 3.00pm: 
+49 (0)40 / 22 88 15 15.

The institution would like to point out that in the case of payments from external 
parties no contractual claims can be made by the Telio User Account holder against Telio

Advice on paying credit into Telio User Accounts:
This institution allows external third parties (e.g. family and friends) to transfer credit to a 
Telio User Account by transferring money into a bank account especially set up for this purpose. 
There are several different ways in which you can make a cash payment or transfer into a Telio 
User Account. Please note the following points for more information:


